
 

 
 

 

Co-Pay Assistance Program 
Provides assistance of up to $5,000 per year based on diagnosis ($10,000 
for Myeloma) and income for patients with some of our diagnosis. For 
more information or to apply, visit our website at www.lls.org/copaypatients 
or call (877) 557-2672. 

 

Family Support Groups 
With professional guidance, patients and family members can gain 
information and support with others who share similar experiences.                     
(See listing on reverse.)  
 

Patti Robinson Kaufmann First Connection 
Patients and caregivers learn coping skills and gain hope from trained 
volunteer survivors, who share their special perspective on the recovery 
process.  
 

Education Programs 
We offer educational materials and programs free of charge to help clarify 
treatment options and strengthen decision-making and coping skills for 
patients and their families. 
 

Information Resource Center (IRC) 
Health professionals are available at (800) 955-4572 to provide accurate, 
up-to-date information on blood cancers. The Information Specialists are 
also available on the web (Live Help online) at 
http://www.lls.org/support/information-specialists 

 

Advocacy 
Advocacy volunteers contact their elected representatives to promote 
government research funding and improvements in public health policy. 
 

Back to School 
Provides informative materials, videos and a wealth of literature that help 
assure a child’s smooth transition from treatment back to school and the 
activities of daily living. 
  

Honoree Program 
Honored patients and families provide inspiration for our Team In Training 
and special events participants, fueling their efforts to raise funds that 
support research and help patients. 

  

San Francisco Office 

221 Main Street, Suite 1650 
San Francisco, CA 94105 

 

North Bay Office 

2455 Bennett Valley Road, Suite B204 
Santa Rosa, CA 95404 

 

 
Patient Access Line: (866) 450-0669 

 
Se Habla Español: (855) 280-7135 

 
 

Lauren Hall, MPH, MSW 
Director, Patient Access   

lauren.hall@lls.org 
(415) 625 1115 

 
 

                                       
Sacramento Office 

7750 College Town Dr., Suite 210 
Sacramento, CA 95826 

 
 

Central California Office 
340 W. Fallbrook Ave. 

Fresno, CA 93711 
 
 
 

Bethanie Mills, MPH 
Senior Manager, Patient Access 

(800) 960 2022 
bethanie.mills@lls.org 

 
 

Korina Mendoza 
Patient Access Coordinator 

(800) 960-2022 
Habla Español 
(855) 280-7135 

korina.mendoza@lls.org 
 

 
Kay Lee 

Patient Access Coordinator 
Hmong Speaking 

(800) 960-2022 
(559) 490-6945 
kay.lee@lls.org 
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