LLS COMMUNITY HOW TO GUIDE

Discussion Board members,
Your discussions over the past ten years have been incredibly valuable and
supportive, and we know moves aren’t easy. On behalf of The Leukemia &
Lymphoma Society, we want to make this transition as easy as possible for you,
so that you can continue to have the same impactful conversations on LLS
Community that you had on the Discussion Boards.
We want to go over a few easy steps to help you get started on LLS Community,
if you are not already a member. After some exploration, you will find that LLS
Community is a positive place for learning and connection.
1. Steps to Join
The first step is to go to lls.org/community on your browser.
Then, click “Join Now.” From
here, you’ll be taken to our
registration page.
We recommend that you use
the same display name you
used on the Discussion Boards
so you can find your friends easily. Your display name does not need to be your
actual name.
Fill out the rest of the information on the form. Rest assured that you can adjust
your privacy settings so that only LLS staff sees your name, email, and date of
birth.
Click Register.

2. Your Home Page
Once you have registered, this is how your home page will appear.

You will see a question of the day that you can answer if you like, posts from
other patients and caregivers, and educational articles and videos related to
your diagnosis. You will automatically be placed in a “group” corresponding to
your diagnosis.

But let’s say you want to see more on your homepage…
Follow the groups that you’re interested in. Once you do, the discussion in that
group will appear on your home page.

3. Looking for your friends?
You might also be wondering, how do I find my friends from the Discussion
Boards? You can use the search feature at the top right corner of the page. Be
sure to click “search users”…then click on the member’s profile, and you will see
all of their posts and activity.

4. Don’t forget to adjust your privacy settings
You can control what other users see about you by adjusting your privacy
settings here. Navigate to the top right of your page – next to your user name,
you will see a “gear” icon. Click on this and select “Privacy settings.” From here,
you can customize your privacy settings.

5. Want to filter what you see?

If you only would like to see posts, questions, or articles on your feed, you can
select this tab to filter. Simply click All, Articles, Questions or Posts.

6. Editing Posts
If you need to edit a post that you have written, you can do this for up to 48
hours after the post has been made. Simply click the red triangle in the right
hand corner of the post, and click “edit”.

7. Sending Private Messages
If you would like to talk to other users privately, you can send direct messages.
First, click on the username of the person to whom you would like to send a
message. Then click on the red “Start a Conversation” button. This will pull up
the direct message form. Enter a title and your message and click the red
button to send.

8. What will happen to the discussion board posts?
We understand that you’ve had a lot of great discussions over the years. So you
might be wondering, what’s going to happen to all of my old posts? On
February 1, we can begin the process of migrating posts from the last two years
to the LLS Community site. In the near future, when you go to your diagnosis
group of interest, you’ll be able to find posts from two years prior.
If you have any questions about how to use the platform, you can always
contact community@lls.org. We’re here to help.

